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　After The Great East Japan Earthquake, we have conducted questionnaire to the carers living in the disaster 
area to grasp the situation of care and the carers in the disaster area. From the questionnaire, actual situation of 
care, their needs and their will has been revealed. Then we have evaluated the carer’s self-assessment about 
experiencing The Great East Japan Earthquake as a victim and acted as the carer under difficult circumstances. 
As conclusion, we have discussed the influence of The Great East Japan Earthquake to the carers and also 
considered needed support and services to the carers.
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いる 424 ケースとセルフケアの 15 ケースに分けて
集計および分析を行った。
表１　調査対象者の概要

















山 田 町 50 49 49 98.0






釜 石 市 164 152 150 91.5
Ⅱ　結果
１．属性について




数は 2 人（32%）、3 人（28%）に集中し、1 人は 3％







歳未満では 22%、50 歳代 38%、60 歳代 63%、70 歳

















ると、持ち家は 2 年前に比して 4 ポイント上昇して






















































































を感じている人は 62%で前回（56%）を 6 ポイント
上回っている。介護者の年齢が全体的に高くなって
きていることが影響していると思われる。その中の














較的長い 7 時間以上 26%、「半日程度」23%と合わ
せて 5 割弱あるが、「ほとんどない」8%、「1、2 時
間」14%、「2、3 時間」18%と、時間的拘束のきつ
い人が 4 割もある。介護の負担感は、「とても負担」
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25%、「少し負担」52%と『負担』と感じている人が



















































































（１）前回（平成 23 年 11 月から翌年 1 月）調査よ
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良くできている 55.1 16.3 16.3 4.1 8.2 （ 49）100.0
まあできている 46.4 35.4 11.1 3.2 3.9 （280）100.0
余りできてない 32.8 37.9 11.9 7.5 9.9 （ 67）100.0
全くできてない 50.0 12.5 25.0 0.0 12.5 （  8）100.0
負担感
とても負担 22.9 28.6 28.6 10.5 9.4 （105）100.0
少し負担 44.3 39.3 8.2 2.3 5.9 （219）100.0
余り負担でない 68.6 28.6 1.4 0.0 1.4 （ 70）100.0
全く負担でない 81.0 9.5 0.0 0.0 9.5 （ 21）100.0
求解放感
よくある 25.6 28.1 28.1 10.7 7.5 （121）100.0
少しある 41.4 43.6 7.7 1.1 6.2 （181）100.0
余りない　 63.6 25 2.3 1.1 8.0 （ 88）100.0
全くない 91.3 4.2 0.0 0.0 4.5 （ 24）100.0
孤立感
強く感じる 19.0 19.0 33.3 14.3 14.4 （ 21）100.0
少し感じる 29.3 41.4 15.5 6.0 7.8 （116）100.0
余り感じない 46.7 35.0 10.7 1.9 5.7 （214）100.0
全く感じない 75.0 17.2 0.0 3.1 4.7 （ 64）100.0
＜参考資料＞
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　The Great East Japan Earthquake caused the serious material and mental change among citizens and 
community groups. And so occurred wide social needs of people’s relief and reconstructing livelihoods as 
well as community revitalization. The responsibility of satisfying these needs imposed to the local authorities. 
Consequently, city and town officials were forced to discharge their responsibilities for meeting these urgent and 
miscellaneous needs, while they themselves were also suffering from the earthquake disaster. Besides, their duties 
became far beyond their scope of workloads and responsibilities. 
　Those laborers employed in national and local government and public sectors have the following three positions 
:undertaking general public duties, performing specialized work for various communities, and being disaster 
victims. These three positions have some relevance as well as contradiction one another. The purpose of this 
paper to examine how public officials and state workers got through their dilemmas and improved themselves 
to be skilled workers, while they were confronted with those difficult situations. This paper also argues what the 
ideal role of public service personnel should be.
Key words : earthquake disaster, public service personnel, experience in earthquake disaster, role of laborer
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